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Get Serious?

any people have expressed how much
M they have enjoyed receiving our

newsletter, Legal Ease. One person, in
particular, summed up what | hope we have
achieved. She said, “ You obviously take your
clients seriously and you take the law seriously, but
| like the fact you don't take yourselves too
seriously. It is refreshing.”

- Hopefully, this is the message that you, too,

have received. Many of you have called or written

with serious questions on various legal issues.
While we definitely do not want to change the
whimsical tone of Legal Fase, we will aim to
provide some helpful information on these
universal subjects.

And with the holiday season one credit card
statement behind us, a review of the mountain of
bills you might have amassed seems appropriate
(see related story below).

Give Me Some Credit, Will You?

sing credit cards can be very convenient,
; U especially during the holiday season (read

“the spending season”). Here's a piece of
money-saving advice: Review your monthly credit
card billing statements—you might find something

charged to your account you
didn’t actually purchase.
Errors do occur and
are simple to resolve if
you know how to use
the “Fair Credit Billing
Act” (FCBA). Under this
law, you must send
written notice of the
problem to the credit
card company to avoid
paying the charges you dispute. You can call, but
calling alone does not trigger the safeguards under
the FCBA.
Here’s what to do:

1. Write the credit card issuer (preferably by
certified mail) within 60 days after the issuer
mailed you the first bill containing the error.
Include your name, account number, date,

type and dollar amount of disputed charge, and
why you think there is a mistake. Ask for proof
of the charges.

2. Be sure to send the letter to the special
address for billing inquiries. It is usually
printed on your bill under a heading such
as “Send inquiries to.”

3. Do not send your letter with your payment.

If you follow these instructions, this is what
the creditor is required to do:

1. Acknowledge your letter in writing within 30
days after it is received, unless the problem is
resolved within that time.

2. Conduct a reasonable investigation within 90
days, and either explain why the bill is correct
or correct the error.

3. Provide you with documents showing the
charge was correct, if the creditor claims the
bill is correct and if you asked for proof in
your letter.

By the way, the card issuer cannot close your
account just because you disputed a bill. After
reading this, you probably won't need a lawyer!

Whatever Happened To Asking Politely?

“Bill collectors have every incentive to beat the crap out of you over the phone. Probably 60% of their
tactics are illegal,” says Benjamin Dover, author of Life after Debt.

Take, for instance, the creep who threatened Marianne Driscoll of Texas. Not only did he claim to
have planted a bomb in Driscoll’s office, but he also said a hit man had been hired—all this over a
$2,000 Visa bill. Driscoll later won an $11 million judgment against Household Credit Services.

Beware of such scams as impersonating an insurance agent with a claim check to'get a return call,
tacking on additional fees, falsely implying that an arrest or property seizure is impending. There are strict
federal and NH state regulations governing when, where and how a bill collector can contact you.

Don't let anyone threaten or intimidate you over a bill. Call your lawyer immediately.







